Delivery Information

Dispatch Timings

Orders received before 4.30 pm

All orders received before 4:30 pm Monday to Friday will be dispatched the same day, either
through First-Class Royal Mail or through a courier. We will email confirmation of when items
have been dispatched from our dedicated centre in our to keep you informed and up to date.

Orders received after 4.30 pm

All orders received after 4.30 pm Monday to Friday will be dispatched the next day; either
through First-Class Royal Mail or through a courier. We will email you confirmation of when
items have been dispatched from our dedicated centre in order to keep you informed and up to
date.

Weekends & Bank Holidays

Orders received on Saturday; before 11am will be dispatched on the same day.

Orders received after Saturday 11am or on Sunday will be dispatched on the Monday
following.

Orders received during a national holiday period will be dispatched on the first working day
following.

We will email you confirmation in all these situations of when items have been dispatched from
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our dedicated centre in order to keep you informed and up to date.

International Orders

For orders in Scotland and Northern Ireland, we anticipate delivery will take place within 72

hours of dispatch.

Please email info@onlinepestsolutions.co.uk or enquire through the Contact Us page for

other international purchase orders. We aim to offer a customised solution dependent on your

needs.

United Kingdom Delivery Rates

| 0Weight Category |

Jeight of consignment measured in grams

|Postage & Packaging|

| Royal Mail Redorded Signed-For; First Class Delivery

| 0-100 |
| £3.37 |

| 101 - 250
| £3.73 |

| 251 - 500 |
| £4.30 |
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| 501 - 750 |
| £5.00 |

| 751 - 1000 |
| £5.73 |

| 1001 - 1250
| £7.16 |

| 1251 - 1500
| £8.10 |
1501 - 1750 | £9.09
1751 - 2000
| £10.11 |

For consigments weighing greater than 2kg; prices will be charged at Royal Mail First Class
Recorded Signed-For rates; plus a token amount for packaging.

For bulk orders, (i.e. greater than 20kgs), please contact us at info@onlinepestsolutions.co.uk.
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